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Aggregate/merge evidence for this answer
from various forum posts
(even those that use different phasing/
wording for their answers)
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Generate supporting evidence score based
on quality/quantity of supporting evidence
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Identify rating of answer post (if any) and
generate p%sst rating score
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Identify experience/expertise of individual
answer provider and other indications of
provider's reliability & generate provider score
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Identify follow-up comments from posters
that indicate that answer was correct &
generate follow-up score
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Identify other reliability factors inherent in
discussions and generate score
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Calcylate overall answer score.
Retain this answer and calculated score
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